Clients & Family Members:

Timberlands RSN

Quality Review Team 

Wants to Hear from You.

DID YOU KNOW?

Did you know that there is a team of clients and family members who are interested in improving the quality of public mental health services, known as the QRT?  They are the Quality Review Team serving Lewis, Pacific, and Wahkiakum Counties.

WHAT IS THE QRT?

The Quality Review Team is a group of clients, family members and past clients and family members who volunteer and are coordinated by a Timberlands Regional Support Network part-time employee.   The volunteer team functions independently of the TRSN.

WHAT DOES THE QRT DO?

They survey clients and family members of public mental health services via speakouts/community forums, surveys and other forms of outreach to look at trends in the system based on client voice and make recommendations for improvement. 

TIME COMMITTMENT

The QRT meets once per month in Longview.  Outreach and other projects will also require a couple of hours each month. Mileage is reimbursed and there is a stipend for meeting attendance.

HOW CAN I VOLUNTEER?

CONTACT INFORMATION:

Timberlands QRT

Heather Maxwell, Coordinator

Phone: 1-877-736-3162 (Toll Free)

Email: qrt@localaccess.com
PO Box 1435

Centralia, WA 98531

