Timberlands Regional Support Network 

Client Rights and Responsibilities 

YOU HAVE THE RIGHT TO:

· be treated with respect and dignity
· have your privacy protected
· help develop a plan of care and services that meet your needs
· participate in decisions regarding your mental health care
· receive services in a barrier-free location (accessible)

· request information about names, location, phone numbers and languages for mental health providers in your area
· annually request from TRSN a list of clinical staff at TRSN contracted provider agencies that lists their treatment specialties and languages spoken. This can also be found online at www.trsn.org
· receive an appropriate amount and duration of services for your mental health condition

· request information about the structure and operation of TRSN or your provider agency
· receive services within 2 hours for emergent care, 24 hours for urgent care and within 7 days after discharge from a psychiatric inpatient treatment facility
· be free from use of seclusion or restraints as a means of discipline, coercion, convenience or retaliation
· receive age and culturally appropriate services

· be provided a certified interpreter, translated materials and materials in alternative formats (audio tapes/cd’s, large print, brail etc.) at no cost

· receive information that will help you understand available treatment options and alternatives

· refuse any proposed treatment

· receive care that does not discriminate against you (e.g., age, race, type of illness)

· be free of any sexual exploitation or harassment

· receive an explanation of all medications prescribed and possible side effects

· make an advance directive, which states your choices and preferences for mental health care.
If your provider does not follow your advance directive you can report this to the state Compliance Office at 1-888-713-6010 
· receive all medically necessary services (if you are Medicaid eligible)

· obtain a second opinion from a mental health professional

· file a grievance with your agency or with TRSN

· file an appeal with TRSN if you have received a written Notice of Action from TRSN

· choose a mental health care provider or choose one for your child who is under thirteen years of age

· change mental health care providers during the first 30 days, and sometimes more often

· file a request for an administrative (fair) hearing

· request and receive a copy of your medical records and request to make changes or corrections
· be free from retaliation
· receive a copy of these Client Rights and Responsibilities at any time upon request

· request policies and procedures of the TRSN or mental health provider as they pertain to your rights. TRSN policies and procedures can be found online at www.trsn.org
· lodge a complaint with the Ombuds, regional support network or provider if you believe your rights have been violated. If you lodge a complaint or grievance, you must be free of any act of retaliation. The Ombuds may, at your request, assist you in filing a grievance. The ombuds’ toll free phone number is 866 322-1015.
· neither TRSN nor any of its contracted provider agencies restrict services based upon moral or religious ground 

· if you are a Medicaid enrollee you cannot be held liable for payment of any services provided by an insolvent federally funded contractor/facility (inpatient facility, mental health or physical health care provider,  etc.) or TRSN 
YOU HAVE THE RESPONSIBILITY TO:
· provide information relevant to assessment of your mental health needs

· participate actively in treatment planning and services for yourself or your children, to the best of your ability

· respect the confidentiality of others receiving mental health services

· arrive on time for appointments and notify your provider when you are unable to keep a scheduled appointment

· express your satisfaction and/or complaints about services provided to you, to assist your provider in improving services

· you have the responsibility to pay for services outside TRSN which have not been authorized by TRSN. Out of area crisis services are available without cost to you 
· notify your mental health provider of any change of address or phone number

· show your current Medicaid or Medicare card or other insurance coverage at the time of service.
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