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	The Quality Review Team is responsible for fairly and independently reviewing the performance of the RSN and its contracted service providers to evaluate for systemic issues as outlined in WAC 388-865-0282 and provide to the TRSN Governing Board recommendations for improvements to the RSN system of care.


The Volunteer Team met once in August. Highlights of the meeting: 

A QRT Volunteer perspective from Pacific County attended the QRT meeting and an application for membership was received.  The confidentiality form was also signed. 

Volunteers have been testing ProtoCall and will continue for the next couple of months, as they are looking at language and cultural competency.  

One of the provider agencies has given the QRT space on a Bulletin board in the lobby.  QRT members are working on ideas on how to best advertise the Team and its work.  

Discussions also occurred about the language used in the Benefits Booklet, the upcoming allied provider survey and addresses for the survey, and how/when folks are exited from services. There was further discussion related to including the QRT members’ impressions in an upcoming addition of the Voices and Choices Newsletter about their experiences at the Behavioral Health Care Conference.  They continue to work on their bios, as well. 

QRT members and this writer presented at the provider agency staff meetings to promote volunteer recruitment, QRT surveys and building QRT awareness. This month completed the presentations at staff meetings and feedback has been positive and encouraging.  Many thanks to the agencies and their staff for hosting QRT!

Lobby checks and site visits occurred at Wahkiakum County Mental Health Services and at Cascade Mental Health Care in Chehalis.

The Client Satisfaction Questionnaire continued to be a priority as well. This writer entered the data received from 63 surveys and the TRSN IS Manager provided her and the Quality Management Committee with a report.  Surveys were accepted until the time of this report, when the data from four more was included.  The final data was given to the Quality Manager and the Information Systems Manager for the final survey report, which will also include any narrative and demographic information received.  Six were returned undeliverable due to incorrect addresses, which is...amazing!  Kudos to the agencies and their folks who keep track of addresses.

This writer provided input into the state’s QRT training manual revision. 

Finally, this writer met with the TRSN’s Quality Manager and met by phone with the TRSN’s Advisory board chair.

QRT Coordinator may be reached toll free at 1-877-736-3162 or at QRT@localaccess.com or by postal service at PO Box 1435 Centralia, WA 98531    Please feel free to contact with questions, concerns, or comments, or if you are interested in volunteering (from Pacific, Lewis, or Wahkiakum Counties, or Shoalwater Bay Indian Nation).

