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	The Quality Review Team is responsible for fairly and independently reviewing the performance of the RSN and its contracted service providers to evaluate for systemic issues as outlined in WAC 388-865-0282 and provide to the TRSN Governing Board recommendations for improvements to the RSN system of care.


The Volunteer Team met once in August.  Their regular schedule (meeting each third Wednesday of the month) will resume in October.  The Team welcomed, Trisha Young, the TRSN’s new Quality Manager!  Trisha attended this month’s meeting and the highlights are as follows.

Work is being finalized on the Allied Systems Survey; this writer compiled the information per provider agency, as well as aggregated regional information into a report, which was shared with the TRSN Quality Manager. A formal letter with recommendations is forthcoming.  As a result a discussion related to outreach to County Jails and follow-up work to the survey occurred.

Site visits and lobby checks were again made to Cascade Mental Health Care in Chehalis, Wahkiakum County Mental Health Services in Cathlamet and Willapa Behavioral Health in Long Beach and Raymond.   Discussions related to outreach methods occurred and some of the ideas will be implemented and others researched.  Bulletin boards, a regional newsletter, and blogs were some examples.

Outreach to youth has been an ongoing project and continues with one provider agency and school system.

Continued work on the speakouts/community forums occurred, including setting a date and finding a space for the event in Raymond on September 13th at 405 Duryea Street (in the PUD building).

QRT is still working on a place for the Long Beach event, as well as one for East Lewis County, and have invited the Ombudsman to attend.

The QRT recommendation process was also discussed, how to streamline the process, ways to encourage participation, as well as some previous recommendations that were noted.

Volunteerism for the TRSN’s Quality Management Committee and the TRSN’s Advisory Board were also briefly discussed, as well as a reminder of the peer counselor training opportunities if enough interest can warrant it.

QRT Policies and procedures were discussed, particularly the need for updating them.

The next State meeting for QRT/Ombudsman is in September and one QRT volunteer will be attending the meeting/training with this writer.

This writer completed QRT Biennial Quarterly Report (January through June 2011) and met with the TRSN Quality Manager.
QRT Coordinator may be reached toll free at 1-877-736-3162 or at QRT@localaccess.com or by postal service at PO Box 1435 Centralia, WA 98531    Please feel free to contact with questions, concerns, or comments, or if you are interested in volunteering (from Pacific, Lewis, or Wahkiakum Counties, or Shoalwater Bay Indian Nation).

