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	The Quality Review Team is responsible for fairly and independently reviewing the performance of the RSN and its contracted service providers to evaluate for systemic issues as outlined in WAC 388-865-0282 and provide to the TRSN Governing Board recommendations for improvements to the RSN system of care.


The Volunteer Team met once in July, as per their regular schedule.  Their meeting schedule for the next two months has been changed to the last Wednesday of August and September.  Their regular schedule (meeting each third Wednesday of the month) will resume in October.

Work is still being done on the Allied Systems Survey, as this writer again received a couple more completed surveys. Discussion was had, however regarding recommendations that will be centered on the TRSN’s agencies collaborating with the allied agencies. This writer is in the process of compiling the information per provider agency, as well as an aggregated regional report.

Site visits and lobby checks were again made to Cascade Mental Health Care in Chehalis, Wahkiakum County Mental Health Services in Cathlamet and Willapa Behavioral Health in Long Beach and Raymond.   

QRT members are in the midst of testing ProtoCall, as per their every six month evaluations and will continue through the end of summer.  One client complaint QRT received about the service, was that if a call is made to ProtoCall and a subsequent call needs to be made, the same operator is not necessarily going to answer the call.  This resulted in the client having to re-tell their story/concern, which created seemingly more stress. QRT are including this kind of scenario in their current testing. Thus far, feedback has been positive

Volunteer outreach materials provided to Team members.  Materials include applications for membership and the usual short survey, updated abbreviations list and the appropriate WAC that are typically included.  Volunteer focus also includes outreach to youth.

Continued work on the speakouts/community forums occurred, including setting a date and finding a space for the event in Raymond in September.  QRT is still working on a place for the Long Beach event, as well as one for East Lewis County, as there are about 100 folks there who receive services. The focus group questions have been revised according to feedback from the previous events.

QRT members provided feedback on a new form to be used at one provider agency for complaints/concerns/compliments, as well as finished another component to their bulletin board at WCMHS.

This writer spent time again working on the QRT Biennial Quarterly Report (January through June 2011) and participated in two interview sessions in Cathlamet for the Quality Manager position.

QRT Coordinator may be reached toll free at 1-877-736-3162 or at QRT@localaccess.com or by postal service at PO Box 1435 Centralia, WA 98531    Please feel free to contact with questions, concerns, or comments, or if you are interested in volunteering (from Pacific, Lewis, or Wahkiakum Counties, or Shoalwater Bay Indian Nation).

