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	The Quality Review Team is responsible for fairly and independently reviewing the performance of the RSN and its contracted service providers to evaluate for systemic issues as outlined in WAC 388-865-0282 and provide to the TRSN Governing Board recommendations for improvements to the RSN system of care.


The Volunteer Team met once in June, as per their regular schedule.

The Behavioral Health Care Conference was again discussed and participants felt the experience overall was a valuable one.  The TRSN paperwork for travel funds and travel policy were discussed again, as well and work was done during the meeting to reconcile for one of the volunteers.  Follow up work was done with the other two participants; however reconciliation was not completed this month and will be on task for next month.

The QRT recommendations for the Client Satisfaction Questionnaire and signed letter to the TRSN regarding such recommendations were made available to the Quality Management Committee and are on hold as per discussion with the TRSN Administrator regarding waiting until the Quality Manager position is filled.

Regarding the Allied Systems Survey: this writer again received several more completed surveys, including surveys volunteers had solicited in person. This writer is in the process of compiling the information per provider agency.  QRT members will discuss and make recommendations as soon as possible.

Outreach this month included: site visits and lobby checks again made to Cascade Mental Health Care in Chehalis and Willapa Behavioral Health in Long Beach and Raymond.   QRT members are testing ProtoCall, as per their every six month evaluations and will continue through the end of summer. 

NAMI Lewis County hosted the QRT speakout/community forum.  QRT received feedback on their focus group questions and will be revising accordingly.  The newly revised questions will be used in the Pacific County speakouts.   Feedback regarding the forum with provider agency directors was positive and greatly appreciated.

The QRT information flyer, used for outreach was recently updated according to feedback from the focus groups. 

Two speakouts are still being planned for Pacific County, with one being in Long Beach and one in Raymond.  Some ideas of sites were discussed and volunteers will be following up with this writer independently and will follow up at the next QRT meeting.

QRT members are working on providing feedback on a new form to be used at one provider agency for complaints/concerns/compliments. 

This writer spent time working on the QRT Biennial Quarterly Report (January through June 2011), met with TRSN Administrator via phone and delivered and picked up materials to/from one volunteer, as he/she is without phone and internet currently.

QRT Coordinator may be reached toll free at 1-877-736-3162 or at QRT@localaccess.com or by postal service at PO Box 1435 Centralia, WA 98531    Please feel free to contact with questions, concerns, or comments, or if you are interested in volunteering (from Pacific, Lewis, or Wahkiakum Counties, or Shoalwater Bay Indian Nation).

