	Quality Review Team Report
	May 2011

July 22, 2011



	
	Heather Maxwell, QRT Coordinator
	

	The Quality Review Team is responsible for fairly and independently reviewing the performance of the RSN and its contracted service providers to evaluate for systemic issues as outlined in WAC 388-865-0282 and provide to the TRSN Governing Board recommendations for improvements to the RSN system of care.


The Volunteer Team met once in May, as per their regular schedule.

The Behavioral Health Care Conference was again discussed, as well as the TRSN paperwork for travel funds, receipts and travel policy.  The QRT members who are attending are looking forward to the event and are appreciative of their scholarships from the TRSN.

The QRT recommendations for the Client Satisfaction Questionnaire and signed letter to the TRSN regarding such recommendations were made available to the TRSN Governing Board and Quality Management Committee.

The Allied Systems Survey was again emailed and five more were received from two of the three counties.  This writer will compile the information per provider agency and QRT will discuss and make recommendations at their next meeting (June).

Outreach this month included: site visits and lobby checks again made to Cascade Mental Health Care in Chehalis and Willapa Behavioral Health in Long Beach and Raymond.  QRT members will also be testing ProtoCall, as per their every six month evaluations.

A Speakout (community forum/focus group) was hosted by the Johnson House in Cathlamet. The attendance was disappointing, but the support was encouraging and plans to have another one were briefly discussed and will be further entertained at the next QRT meeting.  QRT members also have an opportunity to provide feedback on a new form to be used at the agency for complaints/concerns/compliments.  

Next month, NAMI Lewis County will host the QRT speakout/community forum.  Two speakouts are still being planned for Pacific County, with one being in Long Beach and one in Raymond. 

This writer attended the TRSN Governing Board meeting, the TRSN Quality Management Committee meeting, and participated by phone in the Quality Management position interview.  This writer also attended the State Ombudsman/QRT meeting and training.  Highlights of the state meeting included:  updates from other Regional Support Networks and the Department of Behavioral Health and Recovery, a HIPAA refresher training, a training on serving difficult customers, and updates on proposed legislative changes that affect public mental health.

QRT Coordinator may be reached toll free at 1-877-736-3162 or at QRT@localaccess.com or by postal service at PO Box 1435 Centralia, WA 98531    Please feel free to contact with questions, concerns, or comments, or if you are interested in volunteering (from Pacific, Lewis, or Wahkiakum Counties, or Shoalwater Bay Indian Nation).

