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	The Quality Review Team is responsible for fairly and independently reviewing the performance of the RSN and its contracted service providers to evaluate for systemic issues as outlined in WAC 388-865-0282 and provide to the TRSN Governing Board recommendations for improvements to the RSN system of care.


The Volunteer Team met twice in April to get caught up on their work, as they were not able to meet in March due to health/family reasons/concerns. The Behavioral Health Care Conference was discussed and TRSN paperwork for travel funds were provided and discussed.

The QRT finalized their recommendations for the Client Satisfaction Questionnaire and signed a letter written and emailed to the TRSN regarding such recommendations.

The Allied Systems Survey was emailed or mailed to just over a hundred agencies in the three County area. Agencies who have responded include a Superior Court Judge, a public health social worker, a jail sergeant, victim’s advocacy, a hospital, juvenile court and many schools. The survey had a deadline that came and went with a dozen responses. Due to the amount of work done on the database and communicating with so many agencies, QRT members felt the survey should be re-sent (emailed) to get more responses. So far, the responses have been a mixed bag of positive and constructive.

Outreach this month included: site visits and lobby checks made to Cascade Mental Health Care in Chehalis and Willapa Behavioral Health in Long Beach and Raymond. Outreach and volunteer recruitment packets were provided to the QRT members for distribution in their respective Counties.

Speakouts (community forums) are scheduled/in planning stage for May through July. In May, the Johnson House in Cathlamet will host the QRT and in June, NAMI Lewis County will host. Two speakouts are being planned for Pacific County, with one being in Long Beach and one in Raymond. The questions for the community forums were revised and in part include follow-up questions from the data received from the last client satisfaction questionnaire, as well as questions related to treatment planning (from input from the TRSN’s Quality Manager’s utilization review work).

This writer met with Carolyn Price to discuss the opportunities that video conferencing at the public health departments in each County could provide for QRT. This writer also attended the Mental Health Coalition meeting in Chehalis to promote the Allied Systems Survey, to advertise QRT and to network.

QRT Coordinator may be reached toll free at 1-877-736-3162 or at QRT@localaccess.com or by postal service at PO Box 1435 Centralia, WA 98531    Please feel free to contact with questions, concerns, or comments, or if you are interested in volunteering (from Pacific, Lewis, or Wahkiakum Counties, or Shoalwater Bay Indian Nation).

