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	The Quality Review Team is responsible for fairly and independently reviewing the performance of the RSN and its contracted service providers to evaluate for systemic issues as outlined in WAC 388-865-0282 and provide to the TRSN Governing Board recommendations for improvements to the RSN system of care.


The Volunteer Team was not able to meet in March; however, they will have two meetings in April to get caught up on their work. 

Regarding the Client Satisfaction Questionnaire: input was requested and received from the Provider Agency Directors, the TRSN Quality Manager and the TRSN Ombuds (TRSN Quality Management Committee).  This writer compiled the feedback which will be discussed and recommendations then will be made at the next QRT meetings.   

The Allied Systems Survey database was a big project and will probably continue to evolve. QRT members called each agency on the lists and found that many of the contact persons have changed, as well as the contact information. The changes could be due to overall system changes with budget cuts and the like.  The survey was mailed and emailed during the month of March.  Just over a hundred agencies in the three County area received a survey. Some allied provider agencies requested they receive the survey by mail and others were mailed if the emails were returned undeliverable.  Agencies include hospitals, jails, state agencies, schools, nursing homes, as examples.

Outreach this month included: site visits and lobby checks were made to Cascade Mental Health Care in Chehalis and Willapa Behavioral Health in Long Beach and Raymond.  Also, the updated QRT outreach flyer and application were provided for the TRSN website.

Speakouts (community forums) were originally scheduled for the April through June quarter, but have been delayed until at least May through July.  The questions for the community forums are being revised and will in part include follow-up questions from the data received from the last client satisfaction questionnaire.

This writer also followed up on a lead for a prospective volunteer in Wahkiakum County and mailed a packet including the QRT application, confidentiality form and the QRT Washington Administrative Code and invited said prospective to an upcoming QRT meeting. 

This writer touched base via email with the TRSN Quality Manager and attended the TRSN Advisory and Governing board meetings.  This writer made two referrals to the Ombuds from clients who had concerns about a particular provider agency and followed up with the Ombuds, as well.

QRT Coordinator may be reached toll free at 1-877-736-3162 or at QRT@localaccess.com or by postal service at PO Box 1435 Centralia, WA 98531    Please feel free to contact with questions, concerns, or comments, or if you are interested in volunteering (from Pacific, Lewis, or Wahkiakum Counties, or Shoalwater Bay Indian Nation).

