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	The Quality Review Team is responsible for fairly and independently reviewing the performance of the RSN and its contracted service providers to evaluate for systemic issues as outlined in WAC 388-865-0282 and provide to the TRSN Governing Board recommendations for improvements to the RSN system of care.


The Volunteer Team met once in January. Highlights of the meeting included: 

The Client Satisfaction Questionnaire was on topic again. Input was requested from the Provider Agency Directors and TRSN Ombuds and will be discussed at the TRSN’s Quality Management Committee meeting in February.  Their input will then go back to QRT for final discussion and recommendations for the formal report.

The Allied Provider Survey was also on topic again.  The QRT volunteers are still making calls to allied provider agencies and are finding that many of the contact persons and contact information has changed since last fall. Not only are they updating the database, but they are building an awareness of QRT and advertising its survey prior to the mailing.

Outreach this month included: site visits and lobby checks to both Willapa Behavioral Health sites, as well as the Cascade Mental Health Care site in Chehalis.  The Mental Health Coalition meeting in Lewis County was attended by a QRT Volunteer and QRT outreach and volunteer recruitment materials were provided to the Johnson House in Cathlamet. 

One QRT volunteer attended NAMI Day in Olympia to visit with the legislators from our region and reported her experiences at the QRT meeting.

QRT members had a discussion of MH Coalition’s and TRSN’s newsletters and how to advertise the QRT and its work.

Upcoming Speakouts/Community Forums were also discussed and are in the planning stages.  Per the success of the last ones, QRT is again collaborating with the NAMI groups in Pacific and Lewis, as well as the Johnson House in Cathlamet.  These events are being planned for April through June.  Consequently, QRT members are updating the speakout/community forum questions to include follow-up questions from the most recent client satisfaction questionnaire, as well as questions related to WRAP.  

Outreach was also discussed and planned for schools.

This writer completed the 2011 Workplan and the Quarterly QRT report for July-December 2010.  

This writer also attended the TRSN Governing Board meeting.  

QRT Coordinator may be reached toll free at 1-877-736-3162 or at QRT@localaccess.com or by postal service at PO Box 1435 Centralia, WA 98531    Please feel free to contact with questions, concerns, or comments, or if you are interested in volunteering (from Pacific, Lewis, or Wahkiakum Counties, or Shoalwater Bay Indian Nation).

